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The beginners guide to setting up a DBOX 2

Written by 404526 _c09 / liamcrayden

Revised 6™ August 2005 — v1.8

This guide has been written to help you understand the technicalities of
a modern Pay TV system. It has been written for educational purposes
only. World of Digital and | do NOT encourage or condone the illegal
viewing of cable TV. The misuse of any of the information represented
in this guide is done so at entirely your own risk.

THIS DOCUMENT HAS BEEN WRITTEN EXCLUSIVELY FOR
THE “WORLD OF DIGITAL” FORUM MEMBERS. IF YOU HAVE
ACQUIRED THIS GUIDE VIA ANY SOURCE OTHER THAN THE

WEBSITE OR ORIGINAL AUTHOR (LIAM CRAYDEN) THEN

YOU SHOULD NOTIFY IMMEDIATELY.

| have tried to write this guide from the view of an absolute beginner. Any
information found in this document is the result of me playing around with
DBOX hardware/software, and the help of the friendly people at the World of
Digital website.

You are advised to read ALL of this guide and not just the bits you feel you
are unsure about.

Let’s Begin

Before beginning note the following... the DBOX system is relatively easy to
set up if everything goes to plan, but if you encounter difficulties then it can be
a pain in the arse to get it sorted.

To start with, you need cable TV installing. The broadband internet service is
the same cable which carries the CATV signal. However, | strongly
recommend that you have the minimum pack of Cable TV installed. The
reason is simple — it is the only way to ensure that the signal levels entering

Page 1 of 20



Setting up a DBOX 2 — Step by Step Page 2 of 20

your home are correct for your DBOX. If you just try to split the cable from
your broadband connection, you may not have the correct signal levels to
receive any television channels. The DBOX is not like any original PACE or
SAMSUNG box that you may have used — it requires signal levels to be
slightly higher than normal; whereas a Pace or Samsung box will happily
operate at a lower signal strength.

Purchasing your DBOX

You should NOT just go out and buy the first receiver you come across; there
are several different makes and types available on the market and you need
to be aware of what you are purchasing.

DBOX, DBOX2, Dreambox, what’s the difference?

The DBOX (also called dbox1) is an older version of the current DBOX2. It is not as
advanced as the DBOX2 and requires a specific firmware to be installed (DVB2000).
This software is not in open source, and thus cannot be easily changed/amended. It
has a SCSI interface at the back and NO LCD in the front of the box. Update: some of
the later DBOX1 boxes have an LCD display in the middle of the front panel.
Although these boxes can be modified, a lot of work is required to get them up and
running, which is far beyond the scope of this beginners guide.

The DBOX2 is the latest version of the above receiver. It has an LCD display in the
front, and a Serial (also referred to as RS232) and Ethernet port on the back. This is
the box which is featured in this guide — there are many tools available for this box.

The Dreambox is made by Dreambox Multimedia, and is the newer model of the
three. This is NOT a DBOX — it is a commercial version that is sold for a profit and
has nothing to do with Premiere). Apart from being a lot more expensive than the
DBOX2, it is not covered in this guide (although most things explained here are valid
for the Dreambox to0).

So as we can see, we need to purchase a DBOX 2, and not an original DBOX
or Dreambox receiver. You can get hold of one off the popular auction
website, or failing that you can buy one from http://www.dbox2.com (click on
“English”). Of course you can always pop over to Germany and grab one from
there. You should be able to buy one for around the £70-80 mark (including
international postage).

Different manufacturers

There are three different companies which manufacture the DBOX — Nokia,
Sagem, and Phillips. At the time of writing, Nokia seems to be the most
popular make, closely followed by Sagem. You will hardly ever come across a
Phillips branded DBOX. There’s not much to worry about here; it doesn’t
matter which make you buy — they all do the same thing!
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Nokia DBOX 2 Phillips DBOX 2 Sagem DBOX 2

Two different tuner types

It is important to note that the DBOX comes in two different set ups — Cable
TV, and Satellite TV. We will obviously be looking to purchase the Cable TV
version.

We can tell the difference between the two simply by looking at the back
where the aerial connector plugs in:

DIGITAL
AUDIO

The picture on the left shows the Cable TV version, whereas the picture on
the right shows the Satellite version.

Note how the connector on the Cable version is different to the lead that you
are supplied by your cable operator. To connect the DBOX to a UK cable
feed, we will need to purchase an “F to Coax adapter”. You can get these
from Maplins (code QP42V, £1.29) or £2.50 for a double pack at B&Q.

Debug Mode

To make things easier, we will also need to purchase a box which is already
in something we call debug mode. This is basically a simple modification to
the circuit board which allows the user to change the software installed on the
box. If you get hold of a box already in debug mode, then you won’t need to
open up the case.
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This guide does not cover putting the box into debug mode. You can find information on how
to do this by searching the web. Most of the DBOX'’s you will find on eBay are already in the
debug mode so this shouldn’t be too much of a problem.

How to tell if the box is already in debug mode

The most easy and obvious way to find out whether the box is already in
debug mode is to ask the seller directly.

If however you cannot contact the seller for whatever reason, then there are a
few giveaways that will allow you identify the state of the box. Look at the
description of the box or the box itself, and ask yourself the following
guestions:

Does the box have an image flashed to it? Many sellers will write in their
adverts that the box is flashed with an image (look for words such as Neutrino
or Linux). This indicates that the box is already in the debug mode. If the box
has BETANOVA software on it, then it is not in the debug mode and we
should avoid it.

When first turned on, are there lots of
numbers/letters on the LCD screen? Does your
box have anything similar to the image shown
opposite when you first switch it on? If it does, then
the box is in debug mode.

So to summarize, we need to buy the cable version of the DBOX 2 which is
already in the debug mode. Be careful here, because purchasing your box is
the single most important part of the cable hack, and making a mistake at this
point could cost you £££'s.

Setting up your new box

OK so hopefully we now have a shiny new DBOX in our possession. We now
need to set up the box for use on a UK cable network. To do this, we will need
to flash a new image to the memory chips. We do this by communicating with
the box through our PC via use of a network.

Firstly, check that your computer has an Ethernet connection. This is a normal
network cable connector and looks similar to the plug that you connect your
telephone to. Most newer motherboards will have this port as standard.

If you don’t have an Ethernet port on your computer, then you can buy a PCI
card which will add this capability. Additionally, you can buy USB to Ethernet

adapters. Both of these you will find relatively cheap on eBay. To install a PCI
card in your computer you will need to remove the case — this is not detailed in this guide.
You should follow the instructions that came with your PCI card for information on how to set
it up. Similarly, a USB to Ethernet adapter will require device driver installation, which again is
not covered in this guide.
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Let's assume that you already have an Ethernet connection. We now need to
connect the DBOX to your computer via use of a crossover cable. For
people that already have a network in place; do not connect your DBOX to a
router or access point. This may create a problem later on when we try to
access the box from our PC. For the sake of reliability and simplicity, we will
connect the box directly to our PC.

You can get hold of a crossover cable for peanuts from many places — for

example a reputable computer retailer, or even eBay. Be sure to purchase a
crossover cable and not a straight through cable.

Setting up the network

At this stage | recommend that you grab a strong drink of vodka. You’re going
to need it. It's now time for us to set up the network.

Look at the back of the DBOX and locate the Ethernet port. Plug one end of
the crossover cable into this socket, and similarly do the same with your PC.

Under Windows XP:

1. Click on the Start Menu and go to “Control Panel”.
2. Double click on the “Network Connections” icon.

You are now presented with the list of network connections that you
have on your computer:

" Network Connections

File Edit Wew Favorites Tools Advanced Help .‘"’

@ Back - _j ? /ﬁj Search ;-i.'-” Folders -
Address !t}_, Metwork Connections S | =
i ——

e | LAN or High-Speed Internet
| Metwork Tasks .

o3 Cl Wireless Metwork Connection 2
[&] Createanew et

connection el [(?] IEEE 802, 11b MiniPCT Wircless
2 Set up a home or small

office network e Local Area Connection
& Change Windows . Disabled

Firewall settings il 5_ Realtek RTL8159/3110 Family ...

See Also | Network Bridge

j‘) Metwork = Metwork Bridge
Troubleshooter O

Other Places

[+ Control Panel
Sl oty hebunrl Dlaee

3. If you have more than one connection, right click on each in the list,
and choose “Disable”.
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4. Find the Ethernet connection icon. It is usually labelled “Local Area
Connection”. Right-click this and choose “Properties” from the popup

menu.

e 5. You will be presented with the Connection
e Properties dialog box, similar to the one
shown opposite. As indicated by the
%““ | arrows, click ONCE on “Internet Protocol
T (TCP/IP)” and then click on the

“Properties” button.

6. Click on the “Use the following IP address” [T @@
radio button. In the IP address field, type
192.168.0.2. In the subnet mask field, type
255.255.255.0.

Subnet mask: 255,255 .285. O

| recommend that you keep these settings
as above and do not play with them.

(&) Use the following DNS server addresses:
Frefered DNS server: i

Atemate DNS server:

That's all we need to do for now on the PC. Click on the OK button to close
the TCP/IP Properties box, and OK again on the Connection Properties box.

7. You can now right click on the Ethernet Connection icon (which is
probably labelled “Local Area Connection”), and choose “Enable” from
the pop up menu that appears.

Did everything go well? Shouldn’t be any problems here. If you did find that
something went wrong, just go back over the steps slowly until it works.

It's now time to do the same on our DBOX. You’'ll need to connect your DBOX
to the mains (you may require a European AC converter for this. If your box
has a standard figure of 8 cable you can use a normal UK lead in place of the
original cable from Germany). At the same time, connect your scart lead to
the DBOX and the Television set. You will not need to connect the aerial at
this point.
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Turn your TV on and change to the AV channel (or whatever channel is
necessary to view pictures from the scart connection). Once you’ve done that
then apply the power to the box.

Your DBOX will slowly boot up. It may go through several loading stages.

After a while, it will tune to channel 1. Remember, you will NOT get a picture
at this stage — this is normal. Perhaps you should have another drink.

Determining the IP address of the box

We need the IP address of the box so that we can connect to it and perform a
few simple operations. This is easily obtained via the on-screen menu’s.

Hit the “dbox” button on your remote control, which brings up the main menu.
If the seller was nice enough, your menu will be in English. If it is, then simply
scroll to the “Settings” option, and press OK. If it's still in German, then it's the
fourth option from the bottom.

After pressing OK, you are taken to the Settings menu.

At this point: If your box is still in German, scroll to the sixth option up from the bottom and
press OK. Press the down button, and then press OK. If the english language is installed on
your box, your menu is now readable. If english is now installed, simply press the HOME
button on your remote control to continue.

Now scroll to “Network” and press OK. It's the sixth option from the top, and
on some boxes you can press 4 on the control to select it. As expected, we're
now at the Network settings menu.

Scroll to “Show Active Network Settings” (the fourth option from the top) and
press OK. We can now see our DBOX settings.

As an example, mine were as follows:

IP Address: 192.168.0.24
Subnet Mark: 255.255.255.0
Broadcast: 192.168.0.255
DNS Server: 192.168.254.2
Gateway: (blank)

We are only interested in the IP address at this stage, as it's the only
information we need. Write it down and keep it safe. Back to the PC.

Downloading Tutorial Software

So what comes next? We actually have all the connections set up and we're
ready to go; all we need is the software.
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I have now re-released my program formerly known as “DBOX Tutorial Tools”,
which you can now find under the name of “DBOX Command Centre”. It
should have been included as a separate attachment in this thread. |
recommend this program for its ease of use for beginners, and it shall be one
of the programs that we use later in the guide.

As well as the software outlined above, we also need to get a good image to
flash to our box. But here’s where things may start to get confusing — there
are two types of image available; and the correct one will depend entirely on
the box you have.

Finding out which image type to use

The DBOX comes in two different memory configurations. It will have either
one chip or two chips; which will be either Intel or AMD (or a combination of
both). To find out what you have, you need to check the motherboard.

Grab a torch and shine it through the air vents at the top of the box. Try to
locate the chip(s). They're about 1/3 from the top and  way in from the left.
On a Sagem box, you have to look through the vents at an angle as they do
not cover the entire width of the box.

Intel chips are easy to identify because they
are branded with the INTEL logo at the top.
They also have the word “Flash” printed in a
fancy font at the bottom of the chip.

TE28F 32
o
801998

AMD chips are less easy to identify as they
look like many of the other chips found on
the motherboard. The only giveaway is the
word “AMD” printed at the very end of the
coding written on the chip.
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If you find it easier then just take the lid off the top of the box to locate the
chips. Do try to check the chips through the air vents first though as it will
save yourself the trouble of unscrewing the top.

Your chip configuration has a technical name associated to it. If you have two
Intel chips, then your configuration is referred to as 2xl. If you have only one
chip, then your configuration is referred to as 1xI. This is important to
remember as most of the images you will download will be labelled according
to the chip configuration it is designed for.

As a guide:
- Most Sagem boxes will have just ONE Intel chip. Some will have two
Intel chips but this is rare. You generally use a 1xl image for this box.
Most Nokia boxes will have TWO Intel chips or TWO AMD chips. You
would use a 2xI image for this type of box.

Downloading an image

Now that we know how many chips we have, we can download an image that
corresponds with the box.

| personally recommend Sportster as it has never let me down - we will use
the Sportster image as an example for this tutorial, but don't forget there are
other images available that you may wish to try out.

You will find both the 1xI and 2xI images here:
http://www.world-of-digital.com/forums/showthread.php?t=52935

Download the one that you require, and once it's downloaded extract the

contents of the file using WinRAR. You extract the image file to C:\DBOX. I
you do not know how to extract files using WinRAR then try searching google — there is plenty
of information. WinRAR can be downloaded free at www.rarlabs.com

Flashing the image to the box

Let’s re-cap what we have done so far:

Purchased a Dbox 2 which is in debug mode.
Connected a crossover cable to the Dbox and PC.
Set up our computer for network access.
Determined the IP address of the Dbox.
Downloaded the Tutorial Tools software

Identified the memory configuration of the receiver.
Downloaded the appropriate image.

Now that we have the correct image file, we just need to transfer it to the box.
There are several methods of doing this:
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The DBOX Command Centre Program (mentioned earlier)
Image Flashing Assistant (very good for when you have problems)
FTP Software (CuteFTP is apparently easiest but any will do)

This guide will go through ALL THREE of these methods. Note however that
you only need to use ONE method.

DBOX Command Centre

You will find the DBOX Command Centre software as a separate attachment
in the same thread as where you downloaded this guide from. You should
save the file to your Desktop for easy access.

Let’s fire it up. After double-clicking the DBOX Command Centre icon, you are
presented with the following screen:

i, DBOX Command Centre
DBOX Command Centre 1.0 :
Written by Liam Crayden for the members of Digital World e
For help visgit www world-of-digital. com g ..I...l I x
DBO Settings Irmage Flazhing
IP Address: |-| 92 160,024 : Thiz function will send an image across to the

i — DEOX. You will need to manually flash it
Current Image: | Unknown Image Type |

Browse. .
Use Easy" method Connect ) [Image iz zent to Amp folder]
Channel Infarmation tanual Lpload
Thiz function sends and receives the services File: [ |
file: contained an the DR, '
i g Tor | fvarftusbos/config
rawmse. . Riciirrrbar o bR v 1
Iplaar UPLOAD |
Get L Pleaze enzure that file iz validl
Fleaze zend bug reportz to lamcrapdenBS@hotmail. com [ ]

This program contains every function we need to get our DBOX up and
running — and it doesn’t confuse you with technical terms.

First of all, we need to give the program our DBOX settings. You should have
written down the IP address of the box earlier - If you didn’t, go back now and
make a note of it. Enter that IP address into the first box.

Shown in example as 192.168.0.24 (notice the full stops!)

Next, we need to give the program the name of the image currently installed
on the DBOX. The name of the image currently installed should be displayed
on your TV screen when you turn on the box. If you know the name of it,
select it from the drop down menu, otherwise leave it as “Unknown”.
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Our DBOX settings are now in place, and all that’s left to do is click the
“Connect” button.

The program is now ready, so let’s give it our new image that we want to
flash. We should have downloaded this earlier, so all that’s left to do is click
the “Browse” button and navigate to the directory where the image is stored.
Once you've found it, hit “FLASH” and you're done for this part. Skip the
following sections and proceed to the ‘Writing the flash file’ part of this guide.

Image Flashing Assistant

You'll only need to use this method if the “DBOX Command Centre” program
failed to work correctly.

As you may have guessed, the Image Flashing Assistant is a separate
program which you’ll need to download. The following steps are based on an
excellent guide originally written by Stemcell, who | am sure will not mind me
using parts of his work for this tutorial.

1. Visit http://www.dboxservice-hallenberg.de/freedownloads.php and
download the English version — it's clearly labelled. At this point you should
run the setup wizard, but DO NOT run the actual program itself.

2. For the best chance of success, you’'ll need to disable any firewalls and
anti-virus software that you may have running. This includes the Windows XP
built-in firewall if it is enabled. You can disable this by going to:

Control Panel
Network Connections
(Right-click on your network adapter and choose “Properties”
Click on the “Advanced” tab.
Under the “Windows Firewall” section click “Settings”.
Click “Off (not recommended” and click “OK”.
Close all open dialogs.

3. Unplug the DBOX from the mains supply — do NOT plug it back in until you
are told, as this may interrupt the flashing process.

4. If you haven't already, connect your Ethernet (crossover) cable, and a null
modem cable if you have one. Don’t worry if you don’t have the null modem
cable as it isn’t essentially required — however, | DO recommend it.

5. Start IFA — Image Flashing Assistant. You'll find it on the Start Menu under
the Hallenberg.com group.

6. You are presented with the introduction screen, as below:
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Click the Next button.

7. We are now presented with the
settings screen show below. Just
like in the “DBOX Command
Centre” program, we need to give it
the image file name that we want
to flash. Hit the “Scan...” button
and navigate to where the image is
stored.

Also select the Network Adapter
(there should only be one), and tell
the program whether you used a
null modem cable or not.

Click the Start button when you are ready.

8. A brief message is shown.
Click the OK button to proceed.

8. We can now plug our box back in. Don’t worry, there’s no time limit so no
need to rush to the power switch!
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The program is now working with our box. If you used a null modem cable like
| suggested, then you will now start seeing lots of writing flooding across the
screen — this is a good indication that the program is working properly.

If you didn’t use a null modem cable, then just sit back and wait. Unfortunately
you wont see anything on your computer screen, and you should probably go
make a nice cup of tea because you're in for a wait.

During the flash process, you should closely monitor the LCD display of your
DBOX. Within a few minutes it should display the word “FLASHING”. When
the process is done, the LCD will change to “COMPLETE".

Do not touch anything until the whole process is complete, as doing so may
damage your box.

Only disconnect the box when the word “COMPLETE” is shown on the
LCD display — or when the programs tell you that it’s ready. This
process can take between 10-20 minutes, especially if you don’t use a
null modem cable.

Flash process complete? Then unplug your DBOX from the mains and
disconnect all the leads — your new image is hopefully installed.

COMMON QUESTION> | have left this DBOX on for at least an hour and nothing is
happening! What am | doing wrong?!

SOME BOXES DO NOT WORK TROUGH THIS METHOD AND

THEY NEED A RESET VIA THE STANDBY AND ARROW UP

BUTTON BEHIND THE PLASTIC PANEL ON YOUR DBOX TO
WORK INSTEAD OF TURNING IT OFF AT THE PLUG
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EFTP File Transfer Method (software based)

The FTP transfer method is probably the hardest of the three methods
described in this guide and as such should be used as a last resort.
Remember, you'll only need this method if both the DBOX Command Centre
method AND the Image Flashing Assistant methods failed.

There is no accurate way to describe in this tutorial the way of which you will
transfer the image to your DBOX, as every FTP software package is different.

For all FTP packages however, the steps are basically as follows:

Give the program the settings of our DBOX. This means the IP address
of our box (which we noted earlier), the username, and the password.

The username you should use is root
The password you should use is dbox

If the above combination does not work, then try using a password of
dbox2.

When the settings are correct, a directory/folder listing similar to one of
your PC’s hard disk drive is shown.

Navigate to the /tmp directory.

Copy the image file from your computer into that window. Again, the
way you do this would depend entirely on your FTP software package.
Built-in FTP for Windows XP users
Users of Microsoft Windows XP (and some later versions of Windows 98SE)
have the added bonus of having an in-built FTP browser. This feature can be

used to send image files over to the DBOX:

1. Fire up “Internet Explorer”.
2. In the address bar, enter the following:

... replacing the 192.168.0.24 portion with the IP address of your box, and hit
enter. Again, you may need to replace the word dbox with dbox2.
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3. We are now presented with a list of folders and files. An easy way of
looking at this is to assume that we are now looking at the hard drive of
the DBOX. (Note that the DBOX does not actually have a hard drive).

4. All we now need to do is simply drag and drop (or copy and paste) our
image file into that directory, and then close the window. Job done.

Writing the flash file

You'll only need to use the information in this section if you have used the
DBOX Command Centre program or FTP file transfer method. For the Image
Flashing Assistant method, skip this section and proceed to ‘Setting up for
your area’ part of the tutorial below.

On the remote control, press the DBOX button. If your menu is in English then
go to “Service” or “Service Menu”. If your menu is in German then it’s the third
option from the bottom. Highlight it and press the OK button.

Scroll to “Software Update”, and click OK (can either be the second option from
top or the bottom option, depending on image already installed)

Scroll to “Expert Functions” and click OK.
Scroll to “Write one partition” and click OK.
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Scroll to “"Flash without Boot loader” and click OK.

Select the image from the file list — it will be called image.img

Choose “Yes” to flash. The dbox will now display a progress bar which shows
you the flashing process — you must NOT turn off the box or reset it whilst this
is happening.

Once complete, the dbox automatically restarts.

You'll now need to re-check the IP address of the box as described

previously. This is because the IP address will probably have changed. Write
down the new information as appropriate.

Setting up for your area

Just like the old Pace boxes needed you to input a Network ID, a DBOX
needs you to input some information about the area you are in.

Setting up a dbox to work in your area is simple; all you need is the correct
services.xml file. | have uploaded several services.xml files onto the web,
which you can find at http://dboxfiles.741.com/services

Visit that website and download the correct file for your area. All the files are
in RAR format so you'll need to extract them to your desktop using WinRAR.
If you cannot find a services.xml for your area, visit World of Digital and ask in
the forums — we don't bite ;-)

Once you have services.xml, you are ready to go. We need to transfer that file

to the DBOX. Note: in some of the files on my website, there will be an additional file
named bouquets.xml. If this exists, transfer this to the box as well)

>> If you can't find a services.xml file for your area then you should consider doing a
‘Scan’ for your channels. | have created a separate tutorial on how to do this, which
you will find in the DBOX2 Downloads section.

Transferring services.xml

There are two ways that you can use to transfer the services.xml file. The
simplest is to use the DBOX Command Centre program mentioned earlier. If
you are confident enough, then you can also use the FTP transfer method.
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DBOX Command Centre method

Just as before, give the DBOX Command Centre the settings for our box.
Refer to the previous section, “Flashing an image” if you need help with this.

Sending over our services.xml file is simple:

Under “Channel Information”, click the “Browse...” button.
Locate the services.xml file of your choice.
Hit the “Upload” button.

After a few seconds, a message will appear telling you that the file was sent
successfully. Job done.

FTP Transfer method

Fire up your FTP program, and navigate to the following directory:
Ivar/tuxbox/config/zapit

Transfer the services.xml file of your choice into that directory. Job done.

Windows XP users: If you are using the in-built FTP function to transfer your services file,
edit out the /tmp part in the address bar so that it looks like this:

ftp://root:dbox@192.168.0.24
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At this point, turn off your DBOX.
DO NOT SHUTDOWN THE DBOX USING THE ON-SCREEN MENU. Pull the power
cable out and leave it.

The moment of truth!

We're finally at that breath taking moment where we are going to try the
DBOX. Plug in the scart cable if it isn’t already there. Connect your cable feed
to the aerial socket using an “F to Coax” adapter. Turn the box on.

You will be presented with a loading screen, and then some information about
the image that you have installed. Shortly afterwards, the box will tune to
channel 1.

Is it working? Hopefully we are now watching TV! You have successfully
completed this guide.

But don’t worry if it isn’t; we all go wrong somewhere. Before you start
cursing, consider the following:

All images downloaded from the World of Digital website will already
have been set-up to automatically update the public keys.

Tune to a non-terrestrial channel (such as Sky Sports or another
premium service) and wait 5 minutes. This will allow the box to catch
the latest keys and update itself.

If the box still isn’t showing a picture, check all your connections. Go up a
channel or two and leave for around 30 seconds to allow any key updates to
take place.

As a last resort:
Check you have the correct services.xml file for your area

Go back over the “Transferring services.xml” section of this guide,
ensuring that you follow each step carefully.

For additional problem information, see the section at the end of this
tutorial labelled “Troubleshooting”.
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These instructions are the basics of getting your DBOX to function. There are
many more things you can do to enhance the receiver.

The many other great tutorials on the DW website will guide you through the
process of modifying your box further, should you feel it necessary.

World of Digital
www.world-of-digital.com

If you get stuck at any point in this tutorial, simply visit the forums.
Setting up a DBOX is so simple and requires the most minimal of knowledge -
if you're having problems its likely to be something easy to fix.

Thanks to all the members at DW who
helped me obtain this information.

Credit goes where due. Certain parts have been extracted from
other great tutorials found on the site.

GOOD LUCK

Troubleshooting

Page 19 of 20



Setting up a DBOX 2 — Step by Step

Page 20 of 20

Refer to this section if you are still having problems setting up your DBOX, or
encounter any difficulties during this tutorial.

Problem

Solution

| receive a “corrupt file”
message when trying to use
DBOX Command Centre

The file you have downloaded is correct. Try to
download the file again. If it still refuses to work, send
a private message to liamcrayden on DW forums.

The DBOX Command Centre
program crashes
unexpectedly.

The program is still in BETA mode and is in no way
guarantee to be flawless. Contact me as described
above on DW forums or use a different method.

| tried flashing my box and it no
longer works. “KEIN SYSTEM”
is displayed on the LCD.

You did not download the correct image. Remember,
the image you require depends on your memory
configuration. Re-check the number of chips you have
in your DBOX. Visit the forums for a method or
reviving your dead box.

My DBOX just doesn’t seem to
be connecting to the PC.

Make sure you are using a CROSSOVER cable and
not a STRAIGHT THROUGH. Connect the DBOX
directly to your PC and do not use a
router/switch/access point. Ensure that you are using
the correct IP address.

Backing up your image

Once you have successfully got your DBOX working and are happy with its
functionality, you should consider creating a backup image. This way, if you
ever encounter a problem, you can simply re-flash the image to bring your box

back to life again.

Details on how to do this are widely available in the forum.

THANKS FOR READING.
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